Instructions for Updating Credit Card
in Our Payment Platform, ThriveCart

e Go to this link: https://join.livewellandfully.com/updateinfo/. You will see
something like the pic below.

e Enter your email address
e C(Click “Send Me My Link”
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e You will see this on your screen.
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https://join.livewellandfully.com/updateinfo/

e Go to your email.

e Find the email from “accounts@thrivecard.email. It will look like the pic
below.

e C(lick on the link (red arrow.

Update info / view purchase history

Someone (hopefully you!) has requested access to update your info or view your

purchase history from Live Well & Fully.

If this was you, click the link below.

Click here to update your info or view your purchase history ’

If this wasn't you, you can safely ignore this email.

e This will bring you to the portal.
e Your purchase is either listed under split-pay or subscriptions.
e Find your item by clicking on one of the red arrows.
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e Abox like this will open. Click Update Credit Card.
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e This box will open.

o C(lick the Edit button (first red arrow).

e Enter your credit card info

e Double check that you entered your card numbers correctly.
e Click Save changes (second red arrow).

e All done.
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